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For household use only
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OPERATION MANUAL

o EERAESR - FHFMRELRBE  FERIOURE - LIBBHRER -
Please read the operation manual carefully before using. Keep it in a safe place for future reference.
o ARPBADETALEENTRONS  EHBE

The images in the operation manual may not match with the real object and are for reference only.
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Thank you for choosing Rasonic Handheld Garment Steamer. Please read the operation manual
carefully before use and keep it for your future reference.
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1. Important Safeguards
When using the appliance, please follow below safety precautions:

The following chart indicates the degree of damage caused by wrong
operation.

A WARNING: Indicates that may cause death or serious injury.

A CAUTION: Indicates hazards that may cause human injuries
or property damages.

The following symbols can distinguish the instruction types that need
to be strictly followed.

® @ ® These symbols mean prohibition.

These symbols mean requirement
that must be followed.
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A CAUTION

O

Do not operate the
handheld garment
steamer without the
water tank or when the
water tank is empty,
otherwise it will cause
damage.

Always disconnect the
appliance from the power
socket before filling or
draining water.

O

Do not use the appliance
with the exception of
fabric (e.g. leather). It will
cause deformation, and
decoloration

When using this appliance
on high-grade or special
clothes, please try it in
a hidden place first and
follow garment symbol.

When in use, only clear
water can be filled in the
water tank. Never fill in
any detergent, perfume
or chemicals to the water
tank, otherwise it will
cause damage.

Grasp the plug itself when
plug in or unplug the
appliance, do not grasp
the power cord.

Do not operate the
appliance when the
power cord is tangle,
or let it touch any hot
surface, or pull the power
cord around sharp edges
and corners or close the
door on it. Otherwise it
may cause power cord
damage.

Do not operate the

appliance in the following

places:

— Humid environment or
near water

- Near heat sources
such as electric oven,
induction cooker and
fire

- Near inflammable or
non-resistant to heat
objects (e.g. curtain
and towel etc.) /

-10-



AWARNING

©

After use, please unplug
the appliance and let
it cool down before
moving, cleaning or
checking.

O

Do not place heavy
objects on the power
cord. Never clip, modify,
stretch or twist the power
cord.

®

To avoid danger, please
read all instructions
carefully before use.
Misuse can cause
potential injury.

®

Please be careful when
using the appliance due
to the emission of steam.

Before connecting to
power, make sure the
rated voltage on the
appliance corresponds to
the local voltage. Please
make sure the appliance
is connected to a suitable
power socket with earth
wire.

Do not use the same
socket with other high
power consumption
appliance or use
extension cord beyond its
capacity to avoid power
overload and cause fire.

To avoid burns, do not put
your face or hands near
high temperature parts
such as steam vent during
or immediately after use.
Do not touch the high
temperature part just
after use, as there is still
residual heat.

Never allow children to
operate, clean, perform
maintenance on the
appliance alone or play
as toy. Please put the
appliance and its power
cord in a place not
reachable by children.

Q

Never leave the appliance
unattended when in use.

Make sure the plug is dry
before use.

-11-
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A CAUTION

S

Do not touch, plug in or
remove the plug with wet
hands, it can cause electric
shock.

Never immerse the main
body, power cord or plug
in water or let them wet,
it can cause electric shock
or fire.

Do not attempt to
modify the appliance by
yourself or repair with
any unauthorized parts,
otherwise it will cause
hazards and warranty will
become invalid.

The appliance is intended
to be used in household
or similar applications
such as staff kitchen in
shops, offices and other
working environments;
by clients in hotels, motels
and other residential type
environments.

\.

The appliance can be
used by children aged
from 8 years and above
and persons with reduced
physical, sensory or
mental capabilities, or
lack of experience and
knowledge, if they have
given supervision or
instruction concerning use
of the appliance in a safe
way and understand the
hazards involved.

Always check the
condition of the
appliance, power cord
and plug. To avoid hazard,
stop using the appliance
immediately and contact
Shun Hing Electric Service
Centre Limited for
checking and repairing if
any part is damaged.

J

*WARNING:

Due to the wide variety of essential oils on the market,

if you want to use the aromatherapy function of the
appliance, please make sure that you have a good
understanding of the impact of aromatherapy on
clothing materials or use the essential oil that only for
garment steamer. Otherwise, it is not recommended
to use, so as not to damage the clothes or dye the
clothes, the company will not be responsible.

-12-



2. Maintenance, Cleaning and Storage
2.1 Product maintenance

Remove water scale

Since water in different areas contains different amounts of
minerals, some areas may contain a higher mineral contents in
water. Mineral buildup is a common phenomenon for garment
steamers. Mineral residue inside the steam hose and heater can
cause intermittent steam, or in some cases no steam at all. It is
recommended to remove the mineral build-up every month
according to below procedures:

1.
2.

Before maintenance, remove the plug from the power socket.
Let the appliance cool down, drain all the water from the
water tank.

Mix a solution of 50% vinegar and 50% water (capacity is
around 80 ml). Slowly pour the water vinegar solution into
the water tank.

Turn on the steam mode of appliance for 5-6 minutes, then
turn it off.

Allow the appliance to cool down for approximately 30
minutes. Remove the drain plug and drain the solution from
the water tank.

Fill clean water into the water tank, then drain off. Repeat
this step until the vinegar smell disappears. Cover the drain
plug back.

Reassemble the appliance with water tank before use again.

-13-=
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2.2 Regular Cleaning and Storage

Before cleaning, remove the plug from the socket and let the
appliance cool down.

Remove the water tank and drain all the water. Rinse the
water tank with clean water and let it dry. Then put it back.
Clean the appliance surface with a damp cotton cloth. Do not
rub with harsh cleaning tools (e.g. wire brush).

Do not clean with corrosive or poisonous detergent.

Let the appliance cool down before storage. Put it in a box
and store in a dry place.

When stored, never wrap the power cord tightly around the
appliance or put any pressure on the power cord. It is to avoid
power cord damage.

Clean the aromatherapy box with soft cloth or paper towel
to absorb the essential oil. Do not use detergents to clean the
aromatherapy oils in the aromatherapy box, It can damage
the applicance.

3. Product Specification

Model RGS-B10PW RGS-B12MW
Color Ivory White White
Rated Voltage 220-240V ~ 50-60 Hz

Rated Power 1000-1200W

Water Tank Capacity 100ml

Product Size (W x D x H) (Approx.) 78 x 145 x 194 mm

Net Weight (Approx.) 0.58 kg

—14 -



4. Product Description

1. Aromatherapy box
2. Main body

6. Aromatherapy vent

3. Power indication light
7. Steam vent:

4. Power cord 8. *Soleplate

9. On/ Off / Steam Button

5. Water Tank

*  Soleplate (only for RGS-B12MW)

5. Assembly and Disassembly Description

5.1 Installation and removal of water tank
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2 CAUTION: To avoid burns, do not install or detach the water tank while the appliance is connected
to power or steam is still emitting from the steam vent.

Align the water tank with the groove of the water tank fixing seat.
2. Twist the water tank clockwise to install.
3. Twist the water tank counterclockwise to remove.

—-15-



T - -
- 6. Operation Instructions
g 1. Remove the water tank, gently open the drain plug of the water tank, and add water in it. In order
“'"', to make the steamer more durable, it is recommended to fill it with distilled water or mineral-free
— water. (Note: Only pour cold water, never use hot water.)
5 2. Close the drain plug, please wipe the surface of water tank and keep it dry.
E RGS-B10PW RGS-B12MW
‘g 3. Afterinstalling the water tank, insert the plug After installing the water tank, insert the plug
- into the power socket, the power indicator into the power socket and press the steam
o will light up and flash. button, the red preheating power indicator
= will light up and flash, indicating that it is
'E preheating.
:‘E 4. When the appliance reaches the usable When the product reaches the usable
temperature, the red indicator light will on, temperature, the red indicator light will on,
ﬁ and it will enter the standby state. and it will enter the dry ironing mode.
m 5. Pressthe “On/Off/Steam Button”, the function Press the “On / Off / Steam Button”, the product
m of the appliance will cycle between the function will cycle between dry ironing,
u standby state and steam mode. The power standard mode, and strong mode. The power
m indicator status is as follows: indicator status is as follows:
!‘B Preheating state: red light flashes (Note: the Preheating state: red light flashes (Note: the
Ill‘ steam function cannot be used during this steam function cannot be used during this
period.) period.)
Standby state: red light will keep on Dry Blanching: Red light will keep on
; Steam mode: blue light will keep on Normal: Green light will keep on
> Full: Blue light will keep on
N Standby state: Indicator light off
—
.o 6. Using the aromatherapy function, you need Using the aromatherapy function, you need
to open the lid of the aromatherapy box. to open the lid of the aromatherapy box.
After adding the essential oil to the groove After adding the essential oil to the groove
beside the round hole, please heat for about beside the round hole, please heat for about
5 minutes in the standby state. 5 minutes in the dry blanching mode.

7. After heating, the aroma of aromatherapy After heating, the aroma of aromatherapy
will be volatilized, and the aroma will be will be volatilized, and the aroma will be
brought out through the round hole and brought out through the round hole and
aromatherapy vent of the aromatherapy box. aromatherapy vent of the aromatherapy box.

8. Caution! Do not drop the essential oil directly Caution! Do not drop the essential oil directly
into the round hole; otherwise the essential oil into the round hole; otherwise the essential oil
will be sprayed out through the aromatherapy will be sprayed out through the aromatherapy
vent and stain the clothes. vent and stain the clothes.

9. Notice! When the appliance starts to use and then chooses to enter the standby mode, it is normal
for steam to spout occasionally. Do not touch the steam vent and soleplate during this period to
avoid burns.

10. Please select the appropriate steam setting according to the type of steamed clothes.

11. When steaming, you can pull the bottom of the clothes with your hands at the same time. Press
the steam vent lightly on the clothes and move them up and down to iron the clothes. \When using,
the steam vent should be vertical to ensure smooth steam output.

12. After use, remove the plug from the power outlet.

-16-



Using Tips

1.
2.
3.

4.

When steaming thick clothes or removing stubborn wrinkles, repeat the ironing several times.

Do not leave the appliance in use and unplug it to avoid burns.

During the use, it is normal for the pump to make noise or vibration when pumping water from
the water tank.

Due to the wide variety of essential oils on the market, if you want to use the aromatherapy function of
the appliance, please make sure that you have a good understanding of the impact of aromatherapy on
clothing materials or use the essential oil only for garment steamers. Otherwise, it is not recommended
to use, so as not to damage the clothes or dye the clothes, and the company is not responsible.

7. Troubleshooting
Problem Reason Solution
In using the The circuit fails. Stop using the appliance and contact Shun Hing
appliance fails to Electric Service Centre Ltd. for checking and
steam or steam is repairing.
intermittent.

The steam vents are blocked | It is normal if it happens occasionally. If it
by water scale. continuously happens for a long period, please
follow chapter 2 Maintenance, Cleaning and
Storage to remove the water scale in appliance.

There is no or insufficient | Refill the water tank with water.
water in the water tank.

Connected the The power plug is not | Connect the power plug; Pressed the steam
power plug but the | connected; or the button is | button. (Only for RGS-B12MW)
indicator is not on. | not pressed. (Only for RGS-

B12MW)

The circuit fails. Stop using the appliance and contact Shun Hing
Electric Service Centre Ltd. for checking and
repairing.

If the above solutions cannot fix the problem, do not attempt to modify the appliance by yourself
and please contact Shun Hing Electric Service Centre Ltd. to check and repair.

Special Avowal

The content in the operation manual has been checked. Our company reserves the hermeneutic
power to any printing errors or misunderstanding on the content.

If there are technical improvements on the appliance, the operation manual will be updated in
new version without prior notice. The product appearance and specification are subject to the
manufacturer information.

In case there is any inconsistency or conflict between the English versions and Chinese versions of
the terms, the Chinese versions shall prevail.

The e-copy of user manual can be sent by email on requested. For enquiries, please call Shun Hing
Electric Works & Engineering Co., Ltd. hotline at 2861 2767.

After Sales Service

For any defect, in the judgement of technician from Shun Hing Electric Service Center Limited, caused
under normal use, our company is responsible for repairing or replacing parts of the said electrical
appliance free of charge within one year guarantee period commencing from the date of purchase.
Any defect part which has been replaced shall become our property. Guarantee service does not
cover the repair or replacement of consumable parts etc.

User must present the official invoice / redemption voucher and the product warranty card with the
chop from sales point / redemption center for maintenance. For enquiries, please call Shun Hing
Electric Service Center Limited hotline at 2406 5666.
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SHUN HING ELECTRIC WORKS AND ENGINEERING CO,, LTD.
HEAZ | FHENBERPIAREPEHE 67 57 B0 942

EEE 28612767 B {EH © 2865 6706

#BLE © http:/Avww.rasonic.com ZEE : shew@shunhinggroup.com

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, Hong Kong
Tel: 2861 2767 Fax: 2865 6706
Website: http:/Avww.rasonic.com E-mail: shew@shunhinggroup.com

{RE K #HE Maintenance and Repair Service:
(EHESRRFROBIRAFE

SHUN HING ELECTRIC SERVICE CENTRE LTD.

RN A ZRBIBE2REEAD1142

BRFEELAR © 2406 5666 {EESES © 2408 0316
84k : http/Avww.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK
Service Hotline: 2406 5666 Fax No.: 2408 0316
Website: http:/Avww.shesc.com/en

BFRIEHD

BRI RBEA2REEP O
BERDER BN HE67 5%+ SR DBEEE

ERRERBERARPO2E
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Customer Service Centres:
1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.
9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

22/F, Parkview Centre, 7 Lau Li Street, Tin Hau, Hong Kong
Avenida de Venceslau de Morais, No. 193-199, 5 andar - |, Edf. Industrial Nam Leng, Macau
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For the latest information of Hong Kong and Macau service center, please visit http:/Avww.shesc.com/en
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